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Minimum Transport Conditions

of International Transport Company H.J. van Bentum, and/or H.J. van Bentum Trailer Service B.V.

The general business conditions of H.J. van Bentum Companies apply insofar as they do not
conflict with the general terms and conditions as mentioned below.

With the acceptance of our transport command(s) you are obliged to implement them on the basis
of the General Transport Conditions 2002 (AVC 2002) for transport within the Netherlands and/or
the CMR-convention outside the Netherlands.

Where applicable these transport conditions in addition to the agreed purchase conditions in writing
of International Transport Company H.J. van Bentum, and/or H.J. van Bentum Trailer Service B.V.

With the acceptance of our transport command(s) you are obliged respect to the following
conditions:

- Execution of the job according to the instructions of our planning department regarding
e.g. the job, journey planning, (un)loading site instructions, cleaning stations,
documentation etc.;

- providing adequate instructions to the driver for his relevant assignment;

- the direct “one on one” exchange of pallets (euro), where this is not possible: create an
annotation on the CMR consignment and let it sign (+ mentioning the name) by the
recipient;

- passing the POD information to our planning right after unloading ;

- comply with all relevant laws and regulations and permits for the outsourced activities;
including a strict compliance to and registration of driving and resting times, cabotage
regulation, road haulage regulations and hazardous goods transport regulations;

- the deployment of qualified and certified drivers, with a valid driver’s license and
preferably BBS (driving, (un)loading);

- appointment of a dangerous goods drivers advisor and deployment of drivers with valid
ADR license in case of transport of dangerous goods;

- deployment of suitable, well maintained, qualified and sufficiently material (dry, clean

- and odor free) and (personal) safety equipment;

- following the instructions on loading and unloading areas;

- Implement appropriate security features;

- Implement a strict alcohol and drugs policy;

- monitoring parking regulations in the framework of security;

- the required insurance for all cargo, equipment and liability;

- the confidential treatment of the operational and commercial information;

- (any part of) this assignment will not be outsourced to third parties without the prior
consent of our planning;

- the direct (before, during or after the transport) to our planning reporting any problem
that arises in the implementation of the transport order and/or in respect of the cargo,
and all incidents must be reported on the emergency phone number +31 332868600;

- respecting specified loading and unloading times (communication with loading and
unloading areas always through our planning);

- the listing of our LU number on the original freight letter (CMR);

- the listing of our reference number on your invoice and sending in the invoice with the
original, signed freight letter. Your invoice is accepted only if these requirements have
been met.van Internationaal Transportbedrijf H.J. van Bentum, en/of H.J. van Bentum
Trailer Service B.V.

H.J. van Bentum bv Int Transport - Parallelweg 80 - 3931 MT Woudenberg - Tel: +31 (0)33 286 8600
Fax: +31 (0)33 281963 - E-mail: info@bentum.nl - Website: www.bentum.nl -

Op al onze rechtshetrekkingen met derden zijn van toepassing onze Algemene Bedrijfsvoorwaarden, gedeponeerd ter Griffie van de Arrondissementsrechtbank te Utrecht op 9 juli
1992. Van deze voorwaarden wordt u op eerste verzoek kosteloos een kopie toegezonden.
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